Salesperson’s Initials:

A2Z Balloon Company
Commercial Purchase Application

Please allow 2 business days for processing and approval

Qualification Requirements: To qualify for a commercial account, applicant must provide a copy of a business license,
sales tax license, business card or other proof of business identity and maintain a purchase volume of $500 annually.

Business or Store Name: Primary Contact:

Name of Parent Corp:i appiicable) Website:

Billing Address:

Billing Name Street Address City State ZIP

Shipping Address:

Billing Name Street Address City State ZIP

__ Check here for multiple ship to locations and attach list with address, phone & contact person for each location

Buyer(s) Contact Info:

Name Telephone Fax Email
(Attach list if multiple buyers)

Billing Contact Info:

Name Telephone Fax Email
Shipping Contact Info:

Name Telephone Fax Email
Name of Bus. Owner: Bus. Type: __ Corporation __LLC __Sole Proprietor __Partnership
Federal EIN or Social Security No: Anticipated Annual Purchases: $
Tax Exempt: __Yes __ No Please Note: If claiming tax exempt, Michigan customers must submit Michigan Tax Certificate

of Exemption (Form 3372) with their application and Non-Profits must provide both Form 3372 and copy of their government
issued tax exemption letter; non-Michigan customers must provide copy of tax exemption certificate or business license.

Business Type:

__Dollar Discount __ Florist __Bar Restaurant __School/School Store
__Decorator __ Gift Shop __Church __Medical/Dental
___Party Supplies __Dealership __Apartment/Property Mgt. __ Online Seller
__Twister/Entertainer __ Grocery Pharmacy __ Club/Hotel Other:

Product Interest (check all that apply):

__Foil/Latex Balloons __Weights __Party Décor __Bingo Supplies
__Balloon Accessories __ Ribbon __Value Party Supplies __ Party Rental Equip.
__Inflation Equip. __Plush Toys __Carnival Toys Other:

How Did You Hear About Us?

__Internet Search Social Media: Buying Group (JWI/PCA/PFA):
__Catalog Mailing Referred By: Prev. Cust.(Acct Name):

__Yellow Pages Trade Show: Other:

__Visited Showroom Mfg. Website:

Please read the attached Doing Business with A2Z Balloon Company which contain the terms & conditions applicable
to all transactions as well as information about our price levels, min. order quantities, shipping costs, delivery times, return
procedures, credit card payments and other important information.

By signing below, you certify and affirm that you are legally authorized to sign on behalf of the applicant and will abide by
the terms & conditions described in Doing Business with A2Z Balloon Company for all transactions.

Name (please print) Signature Title Date

Rev. 4/3/2019




Doing Business with A2Z Balloon Company

Terms & Conditions

As a condition of sale, customer agrees to abide by the terms and conditions described herein or future revisions published in our
catalogs or website. All published information and prices in catalogs, flyers and website are accurate to the best of our knowledge but
due to typographical errors and vendor price increases, we reserve the right to change prices without notice and charge the prevailing
price at time of order. If there are any questions about our prices, customer should request an order confirmation at time of order.

Buyer Qualification

A2Z Balloon Company is a wholesale distributor which only sells to pre-qualified commercial customers. A completed A2Z Commercial
Account Application with proof of business identity (sales tax or business license) is required before first order and are available for
download on our website at A2ZBalloons.com/forms or will be provided upon request.

Minimum Order Amount
« $50 min. order to receive Level 1, 2 or 3 Price (does not apply to showroom purchases)
« Orders of less than $50 will be invoiced at our highest price (Price Level 1) plus a $5 service charge

Minimum Order Quantities
« Flat foil balloons 18” or smaller: 10 each of same item
« Packaged foil balloons 18” or smaller: 5 each of same item
« Foil shapes larger than 18”: 3 each of same item (exception: letter/number shapes may be purchased 1 of each)

Price Levels & Discounts
Most items have 3 prices and the discount or price paid is determined by the total dollar amount of the order:

Order $50 to 5249 Price Level 1 Order $250 to $499 Price Level 2 Order $500+ Price Level 3

« The price charged is determined by the amount ordered, not shipped, and does not change if items are out of stock

« No discounts on items with one price or marked no discount available

« We offer default price discounts to customers that purchase regularly in higher volumes so all prices will default to the same
discount level regardless of order amount — ask one of our salespeople for more information

Free Freight available on orders that meet the following conditions:

« Order must contain at least $250 of items that are eligible for free freight which doesn’t include bulky & heavy items

« Bulky & heavy items not eligible for free freight are marked in catalog & website; they include, but aren’t limited to: Hi-Float, plush,
paper party décor, air filled foils, hex containers, equipment & display racks, dabbers & roll tickets

« For orders that contain $250 of free freight eligible items and heavy or bulky items, customer will only be charged the incremental
freight cost for the heavy or bulky items

« Latex Free Freight Special: for orders containing ONLY latex balloons, free freight minimum is $150

« Free freight is only available within the Contiguous USA (AL, HIl and PR will pay only the portion of freight cost that exceeds ground
shipping cost to nearest continental port city, providing other free freight conditions are met)

« Free freight offer is for UPS Ground shipping only; expedited delivery is available, but customer must pay the additional cost

Ordering:
e Order Methods: Website: A2ZBalloons.com Fax Toll Free: (877) 423-2885 Email: Sales@A2ZBalloons.com

Call Us Toll Free: (800) 527-5554 Hours: Monday thru Friday 9-6 and Saturday 9-1 Eastern

o Use A2Z Order Form to ensure order accuracy; form is printed in catalogs or download from website at A2ZBalloons.com/forms if
not using Order Form, we must have list containing item number, brief description and quantity

e Order Acceptance: Orders are not processed until credit card is authorized or other payment method arranged; A2Z is not
responsible for delays due to a declined transaction or if credit card was not provided with order

« Processing Time: Orders received and entered by 2 PM Eastern are generally shipped the same day but it’s not guaranteed and
during high seasonal demand periods customers should allow 1 extra day for order processing

o Changes & Additions: No changes or additions are allowed after Order Acceptance; if unsure about order, request it be placed on
hold because once accepted, add on items must go on a new order which may not ship at the same time

« Identify Critical Items on orders if anything is a “must have” for a special order or décor job we need to know because we only call
about out of stock items upon request

e Back Orders are automatically cancelled unless customer requests back orders be shipped when available

« Order Confirmation/Pro Forma Invoice: Available by request but not automatic

Payments, Fees & Refunds
 Credit card or wire transfer required for all shipped orders unless payment terms are established before order was placed; cash,
check or credit card accepted in showroom with proper ID; money orders are not accepted


http://www.a2zballoons.com/forms
http://www.a2zballoons.com/
http://www.a2zballoons.com/forms
http://www.a2zballoons.com/forms

« Return Check Fee of $25 will be charged for each returned check

Orders refused at delivery will incur a 20% restocking fee plus return shipping cost if applicable

» Refunds are paid in original payment form; cash refunds greater than $25 will be refunded by check

o A2Z reserves the right to charge customer’s credit card on file for any returned checks or past due balance on account

Shipping

o UPS Ground is default delivery method (see our catalog or website for UPS delivery map with transit times)

« Expedited Delivery is available upon request only and customer is responsible for cost difference from UPS Ground

« Shipping Delays: A2Z is not responsible for delays caused by UPS, bad weather, national emergencies or seasonal demand

e A2Zis under no obligation to provide expedited or free shipping due to customer ordering mistakes or missing product but will
consider a reasonable accommodation to remedy any mistakes we commit

« Shipping Damage: Inspect packages before accepting delivery; if security tape is broken or box is damaged inform UPS driver of
damage; you may refuse delivery or accept it and inform A2Z immediately, pictures are helpful

« Shortages: Inspect contents of packages immediately and report shortages within 1 business day of receipt

Returns
« All Sales are final; return of non-defective items accepted at A2Z’s sole discretion and are subject to 20% restocking fee
« All returns require: RMA Number from A2Z Sales, completed A2Z Return Form (below), and original invoice
« Returns must be in sellable condition, in the original packaging and received within 30 days of purchase
o Customer responsible for return freight unless due to A2Z error
« Unsold seasonal or slow selling merchandise is not accepted under any circumstances
« Inflators, equipment & special order merchandise is not returnable unless defective and within the warranty period
o A2Z reserves the right to require any return credits be applied to future purchases
« Returns without invoices, if accepted, will be credited at lowest selling price of item plus 20% restocking fee
 Restocking fee exception: 1 extra foil letter/number, 3’ latex or large shape may be purchased for décor jobs in case of breakage
and returned without restocking fee

Defective Merchandise Returns

« Defective returns require: RMA Number from A2Z Sales, completed A2Z Return Form (below) and Invoice

« No refunds for defective merchandise; replacement will be provided or credit applied to future purchases

 Credit is limited to the price paid for item, no additional credit for lost sales, helium or other losses

« No credit for items used for display, misused, punctured, or cut (deflate foil balloons with straw before returning)

» Defective Qualatex Balloons will be replaced directly by manufacturer; customer must call (800) 880-6118 or visit Qualatex
webpage Support.Qualatex.com for an easy-to-use form

« If defective foils are returned for credit that were not purchased from A2Z or mixed with garbage, the value of non-purchased
items will be deducted from total credit and/or customer’s entire credit may be forfeited

Helium Cylinder Ownership

A2Z helium cylinders are identified by one of the following names embossed on the neck ring: A2Z Balloon Company, Zakoor Novelty
or Advance Novelty; these cylinders have never been sold to any individual or businesses; anyone that has purchased an A2Z cylinder
from a 3™ party claiming ownership has unwittingly purchased stolen property and it must be surrendered to A2Z upon demand; if you
find an A2Z cylinder, we have a no questions asked policy for return of our cylinders and will pay a reward for return of found cylinders

Cylinder Usage & Rent

A2Z cylinders are subject to rental fees of 20¢ per day per cylinder, beginning 31 days after purchase; rent is billed and due upon
return of the cylinder and may be deducted from a customer’s security deposit if one was paid; cylinders may be used for 1 year
maximum from date received regardless of whether all gas is used, after which the cylinder must be returned and another ordered if
necessary; customer is liable for $300 replacement cost per cylinder if lost, damaged or refuses to return cylinder after 1 year or when
empty, whichever occurs first; A2Z does not issue refunds for unused gas in a cylinder

Limitation of Liability

Customer assumes all liability for merchandise purchased or rented from A2Z Balloon Company including the safe use and placement
of balloons, helium, and helium cylinders in customer’s possession; A2Z liability is limited to replacement or reimbursement of
defective or damaged merchandise and is not responsible or liable for lost profit, sales, helium or any incidental costs due to a product
defect, shipping or pulling error, late or missed delivery

Michigan Jurisdiction
By accepting delivery from A2Z Balloon Company you accept the terms and conditions of sale described herein and agree that any

disputes will be settled under Michigan law and the jurisdiction of the courts of the State of Michigan
Revised 4/3/2019


http://qualatex.us10.list-manage2.com/track/click?u=e5826750aedf70c0dd62ef60c&id=f8b8e34753&e=983894c902
http://qualatex.us10.list-manage2.com/track/click?u=e5826750aedf70c0dd62ef60c&id=f8b8e34753&e=983894c902

A2Z Balloon Company

RETURN MERCHANDISE FORM

Company Name:

Address:

Contact Name:

Phone:

Reason for Return:

RMA #:

Date of Return:

A2Z Receiver Initials:

Qty. Retnd Item No. Invoice No.

Description of ltem

Price Each Total

For A2Z Balloon Company Use Only

Credit Memo No. Credit Memo Date

Rev. 2/9/2014

Completed By

Form of Credit (cr. acct, refund, replace)




